QCY T13 TWS Earphones with 4
Microphones
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Choose the Right Eartips

Start with the medium tips—switch to larger or smaller sizes until you get a secure,
comfortable seal and balanced bass response.



Controls & Functions

Power on — Touch & hold either panel for 1.5 s

Power off — Return both earbuds to the charging case
Answer / end call — Double-tap either panel

Reject call — Touch & hold either panel for 1.5 s
Previous track — Touch & hold the left panel for 1.5 s
Next track — Touch & hold the right panel for 1.5 s
Voice assistant — Triple-tap the left panel

Play / Pause — Double-tap either panel

Low-latency (gaming) mode — Triple-tap the right panel

First-Time Pairing

1. Open the lid and remove both earbuds—they power on automatically.

2. On your phone, enable Bluetooth and select “QCY-T13.”

3. When pairing succeeds, the buds will reconnect to this phone whenever you
open the lid.

Make the Earbuds Discoverable Again
If you need to pair to a second device:

1. With the original phone disconnected, insert both earbuds into the case.

2. Press-and-hold the touch panel on either earbud for = 10 s until its LED
flashes green 3x.

3. Take them out—the LEDs blink red/blue and the buds are now discoverable.

Factory Reset

Keep the earbuds in the case, then press-and-hold the case button for 10 s. Both
earbud LEDs flash red — blue (3%) and all pairing records are erased.



LED Guide

Location Indicator Meaning

Earbud Solid red Charging in case

Solid blue (1 min.) Fully charged

Case Solid red Case charging
Solid green Case topped up
Charging

1. Earbuds: ~2 h to full when placed in the case.
2. Case: Charge with a 5V=0.4 A USB-C adapter; LEDs show status (see table
above).

Safety & Care Tips

Read these instructions and keep them for reference.

If stored for > 2 months, fully charge the earbuds at least once.

Remove the earbuds every ~2 h to let your ears rest.

Clean the charging pins with a soft dry cloth to maintain good contact.
High-volume listening for prolonged periods can damage hearing—listen
responsibly.
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Cautions

Never disassemble, modify, or incinerate the product.
Do not use or store it in temperatures below -10 °C or above 45 °C, or during
thunderstorms.

e Avoid dropping or submerging the device.
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