
User Manual for Baseus Encok W04
TWS Bluetooth Earphones



Specifications
- Bluetooth version: v5.0
- Wireless range: up to 10m
- Frequency range: 20Hz-20kHz
- Speaker units: 2 x 13mm
- Impedance: 32 Ohms
- Music time: up to 6h
- Charging time: 1,5h (earphones); 3h (box)
- Charging box capacity: 400mAh
- Earphones battery capacity: 37mAh each
- Water-resistant level: IP54

Pairing
For the first time pairing, please keep the earphones within 1m from your

mobile phone.
Open the cover of the charging case and the left and right earbuds will pair

with each other automatically. After that, they will enter the wireless pairing mode.
Turn on the wireless function on your phone, search for earbuds and click for
connection. Enter the pairing password “0000” (some phones require a password for
pairing and some don’t). If the pairing fails, please repeat all steps again. The
indicator will turn off after the successful pairing.

Functions
For dual earphones use, open the cover of the charging case or press the

touch area of the left and right earphones for 3 seconds to power them on. To power
them off, simply put them back to the charging case or hold the left and right
earphones for 3 seconds.

For single earphone use, open the cover of the charging case, and remove
one of the earbuds, and the earphones will enter the single earphone mode. Double
touch the earphone to Play/Pause music or Answer/End the phone call. Long-press
the earbud for 3 seconds to reject the call. To turn it off, put the earbud back to the
charging case.

While in the music mode, the functions are following:
- Last/Previous song: 3 clicks on the left earbud
- Next song: 3 clicks on the right earbud
- Play/Pause: double click the right earbud
- Voice assistant: double click the left earbud

While in the call mode, the functions are following:
- Answer/End a call: double click the left or right earbud
- Reject a call: long-press the left or right earbud



When the earbuds are placed in the charging case and start charging the far
left and far right LED will light up. While charging the charging case all LEDs will light
up. The LEDs also indicate how much the battery life is left:

- One LED: 25%
- Two LEDs: 25% - 50%
- Three LEDs: 50% - 75%
- Four LEDs: 75% - 100%

To restore the factory settings, turn off the wireless functions of the
surrounding mobile phones, take out the earbuds from the charging case, and tap 3
times the touch area on them while the white light flashes. Wait for 3 seconds before
you put them back to the charging case and that’s it.


